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Terms and Conditions

All dogs are subject to an initial assessment to safeguard walker on collection.  Dog walkers are 
not responsible for home security should problems arise from resetting setting devices.  Owners are 
responsible to ensure their dog is up to date with their vaccinations, flea and tick treatments.

The owner accepts full responsibility for any loss or damage to property or livestock caused by their 
dog whilst being walked.  The dog walker is not held accountable for vet fees or third-party claims whilst 
the dog is in our care.

Owner is to make a full disclosure of any characteristic problems which might make your dog difficult 
to walk.  This disclosure must include health or antisocial behavioural and aggression.  Failure on the 
part of the owner to disclose any mater that may make their dog unsuitable for walking will amount to 
a fundamental breach of contract and end our agreement.

We will make every effort to contact the owner in the event of an emergency.  Owners must provide 
us with a contact number of a trusted third party should we be unable to make contact.  However, 
we reserve the right should we prove that the owner or third party could not be contactable to make 
decisions regarding your dog’s health.  All decisions will be made on advice of a veterinary surgeon of 
your choice and in the best interests of your dog.  The dog owner is responsible for all veterinary bills.

Clients must insure that all payments and requirements for walking their dog are received no later than 
Saturday for the following week.

Cancelling your booking must be done within 24 hours of your walk commencing or the full rate is 
charged.

While every effort to walk your dog one to one will be adhered to we reserve the right to walk your dog 
with other friendly dog’s due to unforeseen circumstances.


